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MY TUI HOTELS PORTAL

https://www.mytuihotels.com

https://www.mytuihotels.com/
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Why do I need a TUI Hotels Portal?

The My TUI Hotels Portal has been designed

as your one-stop-shop for all information needed to 

support learning and sales across TUI BLUE, 

TUI MAGIC LIFE and ROBINSON. 

Information across all current platforms has been 

consolidated into one location to 

answer all your queries.
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Register

• Visit https://www.mytuihotels.com

• You’ll be presented with a log in screen

• Click on the button ‘Request Access’

• Complete the registration details

• Please note you must use your 

personal TUI email address, the 

system will reject non-TUI email 

addresses and an email address 

that’s used across multiple users 

e.g. a shop email

• Once you have completed all the 

fields you should receive your 

personal log-in details within 48 

working hours (Monday-Friday)

• If you don’t receive your details 

please contact us at 

mytuihotels@tui.com

https://mytuihotels.com/
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Accessing The Portal 

• Once you have received an email with 

your log-in details, you can go to 

https://www.mytuihotels.com

• Complete your details and then select 

‘Log In’ and you will have access to the 

portal 



6

Home Screen

4.

3.

6.5.

1. Site Menu 

• Return to ‘Home’

• FAQs

3. Search Menu

• Select multiple 

parameters to find the 

right hotel/club

5. Quick Search

• If you already know the 

hotel/club name you’re 

searching for 

4. Brand Hotel 

Browser

• View all of the 

hotels available by 

a selected brand 

6. Contact Us

• Email us

• FAQs

• Ts & Cs

2. Account Details & 

Language

• Your personal 

account details

• Language can be 

updated using the 

drop-down menu

1. 2.
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1. Site Menu

FAQs

• Here we’ve provided answers 

to the questions we expect 

you may have. 

• If your question remains 

unanswered please contact us 

at mytuihotels@tui.com

1.
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2. Account Details & Language 2.

Account Details

• View general profile 

information

• Change your password

• Logout

Language

• Language should 

automatically be set to 

English

• System will be used 

across markets 

• If it defaults to another 

option, please use the 

drop down to select 

your requirements



9

3. Search Menu

Various searches available to help you narrow down the best unit based on a specific set of criteria.

Brand

• TUI BLUE, TUI MAGIC LIFE & 

ROBINSON

• Labels: For Two, For All, For 

Families, For Adults Only

• Owned/Non-Owned

Location

• Select any destination we 

travel to

• Select proximity to set 

locations e.g. the beach

Party Composition

• Party composition e.g. 

Couples

• Type of Holiday e.g. Family 

Friendly

Cuisine

• Board basis

• Type of Restaurants & Bars

• Dietary Requirements

• Additional Options e.g. Gala

Hotel Facilities

• Hotel/Club Type

• Services

Room Facilities

• All elements of the room 

and bathroom are 

searchable with headings 

including comfort and 

entertainment

Activities

• Fitness

• Wellness

• Watersports

• Daytime Sports and 

Activities

• Evening Entertainment

• Childcare

3.
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4. Brand Hotel Browser

Hotel/Club Overview

• All hotels/clubs that have currently been loaded by 

brand can be found here

• If a hotel/club is owned by TUI you’ll see a flag 

across the top left corner

• Basic information is provided here: unit name, 

location and rating (based on official rating)

• Please note we are adding new hotels/clubs weekly, 

so please check back

• If you cannot find the hotel/club you’re looking for 

and have a query please use the contact us button 

at the bottom of the page

4.
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4. Brand Hotel Browser: Unit Detail Overview

Unit level detail

• Once you click into a unit you’ll be presented with the 

following screen. From here you can:

A. Use the menu to navigate to all hotel details

B. See an overview of the unit

C. Contact the unit directly* – only to be used for urgent 

queries

D. Download a factsheet of all information contained within 

this section – coming soon

E. Go to the .com websites to find out more

F. Access the brand app

4.

A.

B.
D. E. F.

C.
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4. Brand Hotel Browser: Rooms

Room level detail

• All room types available are detailed

• Floorplans are shown to assist with layout

• Click into each room type to view full facilities

• A photo gallery is also available

4.
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4. Brand Hotel Browser: Eating & Drinking 

4.

Food & drink

• All restaurants and bars available are 

detailed

• Click into each option and you will find 

details on:

• Details including dress code

• Opening hours

• Location
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4. Brand Hotel Browser: 

Activities & Entertainment and Hotel Facilities

Menu

• Tabs to cover complete details regarding hotel facilities and the activities and entertainment programme

4.
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4. Brand Hotel Browser: 

Services & Local Info and Accessibility
4.

Menu

• Tabs to cover complete details regarding services and local information 

• Accessibility information – coming soon 
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5. Dedicated Search & 6. Additional Details 

Search

• If you already know the 

exact hotel you’re 

looking for you can 

easily access it from the 

search bar

5. 6.

Contact Us

• The TUI Hotel email address is 

provided so you can email us directly

• FAQs (as per the top menu) providing 

answers to the questions we expect 

you may have. 

• If your question remains unanswered 

please contact us at 

mytuihotels@tui.com


